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Dear Eriends.€» Neighbors,.......

I am pleased to introduce this issue of Sz. James
On Health, because it also affords me the
opportunity to introduce myself to you. As the
new president of St. James Hospital and Health

Centers, I am moved by the stories contained

'

each reflects the compassionate care and clinical expertise I have

in this issue—as I know you will be—because

observed at St. James since my arrival.

At St. James, we have had many successes in providing out-
standing patient care, thanks to the leadership of former president
Peter Murphy, who will remain as CEO of the South Suburban
Chicago Region of the Sisters of St. Francis Health Services, Inc.
(SSFHS). In this issue, for example, you'll read about our dedicated
staff and the lifesaving care our patients receive daily—in our
cardiac and inpatient rehabilitation programs.

Most recently, I served as president of Saint Anthony Medical
Center in Crown Point, Indiana, which, like St. James, is part of
the SSFHS system. For the past 10 years, I've been fortunate to be
a part of this wonderful organization. And, like St. James, at Saint
Anthony our motivation to fulfill the mission of the Sisters also
inspired many successes. We experienced unprecedented growth,
expanded our facilities and enhanced our services, all while
increasing patient and physician satisfaction. It is my promise

to continue that work here at St. James.

A Message from Sister Madonna

I often witness lifesaving miracles at St. James,
but it is the lesser-known acts of charity and
support that go unnoticed.

Since the well-being of our community

is so central to our mission, St. James partici-

pates in health fairs and screenings. We sponsor
support groups for joint replacement patients and for survivors
of stroke, cardiopulmonary diseases and cancer. We also believe a
discharged patient should not want for medicine, a taxi or bus ride
home. That’s why St. James provides vital prescription and trans-
portation assistance.

Miracles happen daily at St. James. Some obvious. Others

more subtle. Each can inspire and guide us if we simply take notice.

Sister M. Madonna Rougeau, OSF

Vice President of Mission Integration
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When it comes to providing exceptional healthcare, a
hospital needs to be committed to providing patients with access
to the best physicians, service, technology and staff. At St. James,
we are firmly committed to providing you with such care.

I am delighted and honored to have the opportunity to
serve as president of St. James, and I look forward to meeting

many of you in the years to come.

Sincerely,

fe=

Seth C. R. Warren
President, St. James Hospital and Health Centers

The Heart of St. James

Among the dedicated physicians and staff who make
up the Heart and Vascular Institute, we'd like you to
meet two exceptional individuals:

Clarissa M. Miller, APRN, BC

Acute Care Nurse Practitioner & Clinical Director
of the Heart Failure Program

Clarissa has been a St. James nurse for nearly

9 two decades. She began working with heart

L failure patients in 1987, first in critical care
and then on an outpatient basis. “When the Heart and Vascular
Institute opened its doors,” Clarissa remembers, “my vision

was to create a comprehensive Heart Failure Program to keep
patients out of the hospital. And we’ve done just that. I see one

amazing story after another.”

Barbara Zeng Kwasny, MS, NP-C

Nurse Practitioner & Manager of
Cardiopulmonary Rehabilitation

Throughout her 29-year nursing career, ten

[ . of which she has spent at St. James, Barbara
I o

treatment of heart disease. “When I started in cardiac rehab,”

has seen many progressive changes in the

Barbara recalls, “the prevailing thought was that we could only
prevent a patient’s heart condition from worsening. Today,
we're able to help patients get their heart function—and their

lives—back. It’s about putting the power in their hands.”
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One man’s journey

When Jim Griffin, age 58, came
into Clarissa Miller's class on
heart failure, he was swollen
and gasping for breath. “Ijust

»

walked in and said, ‘Excuse me. I need help,
Jim recalls. “And as soon as Clarissa saw me,
she knew exactly what to do.”

Jim had been diagnosed with congestive
heart failure more than a decade before. In
2005, when he first walked into Miller’s class,
he had been in and out of the hospital six times
with heart failure symptoms.

“Heart failure happens over time,”
explains Miller, acute care nurse practitioner

and clinical director of the St. James Heart

and Vascular Institute’s Heart Failure Program.

“Likewise, our program helps patients over
the long haul, through health assessments,
education, medication management, referrals
and individualized treatment plans. We equip
patients with the tools to better manage their

disease and stay out of the hospital.”

Y

L)
L —
- — = - #

-

o

J‘U 'I.

1

Jim Griffin, Country Club Hills, Illinois

“Clarissa put me on a diet and exercise
regimen,” Jim says. ‘I learned how to eat to
live—and I'm an avid eater! Ten years ago
when I was diagnosed, I knew nothing about
my heart. Today, I know how to care for it.”

Jim was also placed on a supervised
exercise program in the Heart and Vascular
Institute’s Cardiopulmonary Rehabilitation
Department. “Heart failure patients like Jim
are at higher risk for heart rhythm distur-
bances, pain or shortness of breath,” says
Barbara Zeng Kwasny, nurse practitioner
and manager of the department. “They need
more assistance and need to learn how to
pace themselves.”

Patients receive a customized program
designed to build up their tolerance for
aerobic exercise. And, each patient is closely
monitored should a problem occur. “One day,
my chest monitor fell off,” Jim points out.
“And Barbara’s team was Johnny on the spot!
Any glitch and someone is there immediately.

You really feel safe with these people.”

HEART & VASCULAR INSTITUTE -

‘Though the treatment Jim received at
St. James was successful at improving and
stabilizing his condition for almost two years,
the severity of his heart disease eventually
took a turn for the worse.

In the spring of 2007, Jim was hospital-
ized with heart failure. “Jim’s heart ejection
fraction—a measure of how well his heart
is pumping—had plummeted,” says Stavros
G. Maragos, MD, FACC, cardiologist with
the Heart Care Centers of Illinois and a staff’
physician at St. James. “Jim had reached the
limit of what we could do for his condition.
He needed a new heart.”

In April, Jim received a heart trans-
plant at Loyola University. Within days of
his surgery, Clarissa Miller was on hand—
“to make sure they were treating me right,”
Jim recalls. “Clarissa spoke to the nursing staff.
She went over my chart and advised them on
what medications I could and could not take.”

More than 20 biopsies, which test for
signs of rejection, have been performed on
Jim’s heart since the transplant. Normally
patients show mild forms of rejection, scoring
a 1A or 1B. Jim has scored a perfect zero
every time. “That’s why they call me the
miracle man,” Jim says.

Currently, Jim is receiving cardiac reha-
bilitation, again under Barbara Zeng Kwasny’s
care. “Every time I walk into the Institute,”
Jim says, “I feel like I've come home. You
know how some people believe there are
angels on earth? I run into two of them each

day. Their names are Clarissa and Barbara.”

For more information on the Heart
Failure and Cardiac Rehabilitation
Programs at St. James, call

(708) 679-2294.
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Physical Therapist Kelly Higgins helps Delores Swanberg recover from knee replacement surgery

“If you've suffered a loss of independence from a debilitating event, the
St. James Center for Rehabilitative Medicine offers a group of caring
and dedicated professionals focused on one thing—your needs—to get

Albert DeRubertis, DO . " . . .
you back to your life sooner,” says Albert DeRubertis, DO, physiatrist

and medical director of the center. Dr. DeRubertis and fellow physiatrist

Raghuvansh Kumar, MD, offer patients the combined expertise of two

Ry board-certified physicians who specialize in rehabilitative medicine.
Raghuvansh Kumar, MD
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Patient-focused Care

“Our staff listens closely to what the patient and his
family tell us,” says Dr. Kumar. “These details matter
because they allow us to tailor a customized rehabilita-
tion program to meet the patient’s needs.” Each program
is highly individualized. When patients enter rehab, they
or their families are immediately asked about their goals.
These can be as specific as relearning how to operate a
stove to cook a family dinner or getting in and out of a
car if the patient’s occupation requires driving.

The process of rehabilitation is also gradual,
building on one skill after another. To restore function,
therapies are prioritized. “If a stroke patient has a prob-
lem speaking,” explains Scott Harp, PT, PhD, director of
physical therapy, “speech therapy may take up the majority
of his time. Once that skill is improved, we may move on
to other tasks, like improving balance or walking skills.
The hours patients spend in therapy are adjusted accord-
ing to their needs and what they want to achieve in order

to function independently at home or work.”

Ronald Brown, Joint Rehab Patient

After having hip replacement surgery, Ronald Brown
understands how gradual the rehabilitation process can
be. When he entered inpatient rehab, he was recovering
from gout, a common complication of joint surgery and a
very debilitating condition, producing severe pain.

“The gout was in my knees, my elbow and in my
feet,” Ronald recalls. “I couldn’t stand. I couldn’t even
walk. And that’s a terrifying feeling.”

In rehab, Ronald was encouraged to build his skills
gradually. “What surprised me most was that my thera-
pist had me do exercises in bed to improve my posture.
Before my hip replacement, I was walking around bent
over. I had to retrain my muscles to straighten. Now I'm
to the point where I can raise my leg three inches off
the bed. The more I do it, the higher it goes. I'm up and
walking with a walker. Rehab has given me the confi-
dence to handle that by myself.”

A Caring, Compassionate Team

Each patient is assigned a multidisciplinary team of
physicians, nurses, therapists and case managers directly
responsible for the patient’s rehabilitation and care. Team
members meet regularly to assess the patient’s progress

and make adjustments when needed.

CENTER FOR REHABILITATIVE MEDICINE

Have you or a loved one
suffered a stroke?

St. James offers a comprehensive program to

help stroke patients recover in several key areas:

Communication. Speaking, listening, writing or
understanding.

Motor Skills. Everyday tasks, such as tying your
shoes, getting out of bed or even swallowing.

Mobility Training. Balance, posture and walking.

Range of Motion. Muscle cramping, also known
as spasticity.

Psychological Therapy. Depression or anxiety.

Stroke Support Group. An opportunity to share
feelings and experiences. Meets once a month.

“Every member of our nursing staff shares a com-
mon view of patient care,” says Denise Blozis, MS, APN,
CRRN. “Some nurses prefer taking care of patients in
the short term. Some are more interested in starting IVs
or changing dressings in surgery. Some who enjoy the
spiritual aspects of nursing get involved in hospice. Rehab
nurses are a little of all those combined. We take care of
the whole patient. When a patient improves, each of us

feels rewarded.”

Harry Spadoni, Trauma Rehab Patient

After he was involved in a car accident, Harry Spadoni’s
knee was severely injured. When he entered rehab before
Thanksgiving, he was looking forward to returning home
for the holiday and eventually returning to work.

“I was in rehab only a week,” Harry says, “and I was
treated well by everyone, from the doctors on down to
the person who wheeled me here and there. When they
worked me up to using a walker, they put a strap around
me and watched me like a hawk. Someone is always
behind you, making sure that you are strong enough,
that youre not going to fall. They know what they’re
doing at St. James. And they knew what I needed.”

continued on nextpage
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**** CENTER FOR REHABILITATIVE MEDICINE

A Comprehensive Program

The goal of rehabilitation at St. James is to
promote personal independence by helping
patients achieve their optimal level of daily
function. The 30-bed center located at the
Chicago Heights campus offers inpatients
a new occupational therapy facility with a
simulated living environment to help them
regain everyday skills, and a new physical
therapy gym with state-of-the-art exercise
equipment and a body weight support
system to help them regain their balance,
mobility and walking skills.

Patients and their families also have
access to a continuum of care. For instance,
St. James Home Health offers complete,
ongoing support and therapies at home to
prevent extended hospital stays. For patients
who want to continue strength training,
the St. James Health and Wellness Institute

offers a medically based program of

supervised or unsupervised exercise with
regular medical assessments and personalized
physical training.

Through the team effort of two board-
certified physiatrists, a skilled nursing staff, a
team of psychologists and spiritual counselors,
and trained physical, occupational and speech
therapists, the Center for Rehabilitative
Medicine at St. James is able to treat the
whole patient—mind, body and soul.

If you or a family member needs
rehabilitative care, speak to your
family physician or call the Center
for Rehabilitative Medicine at
(708) 756-6740.

2007 Gala Raises Record-Breaking Funds and Honors Leaders

With over 600 attendees and more than $350,000 raised, the annual

St. James Gala exceeded its goals in support of the St. James Community

Foundation’s mission: securing philanthropic support for high-quality,

compassionate healthcare for the south suburban region.

On October 27, St. James held its 2007 Gala
event, “Field of Champions,” at the Cadillac
Club at Soldier Field in Chicago.

Terry Brown, local business owner and
partner of Sea Products/Skyline Furniture
Manufacturing, Inc., in Thornton, and Jerry
Colangelo, chairman of the NBA’s Phoenix
Suns, were honored for their leadership,
generosity and significant contributions to
St. James and the community.

Terry Brown was presented with the
2007 Patricia A. Joyce Pillar Award for his
untiring commitment, loyalty and generosity
to St. James Hospital.
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Jerry Colangelo, a Chicago Heights na-
tive, was presented with the 2007 Franciscan
Service Pillar Award for his service and com-
mitment to the development and prosperity
of the south suburbs.

As the lead sponsor of the Gala, and
as evidence of his steadfast commitment
to cancer treatment at St. James, Krishnan
Srinivasan, MD, a hematologist-oncologist
with the SSFHS-affiliated WellGroup
HealthPartners, provided a very generous
gift to the Foundation. “We are extremely
grateful to Dr. Srinivasan and all of our
donors for their support,” said Michael
Bruni, vice president of development.

“Each and every one is invaluable to us.”

(left to right) Dr. William and Mary Ennis; Peter Murphy;

Dr. Robert and Sylvia Kemp; Drs. Riaz and Taj Elahi

To make a donation in support of
better healthcare for our community,
please call the St. James Community
Foundation at (708) 756-1000 ext. 3480.
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In the Fight against Colorectal Cancer,
Colonoscopy Is Your Best Detfense

Joining the fight against colorectal cancer, the Patricia A. Joyce
Comprehensive Cancer Institute and the Center for Colon and
Rectal Surgery are sponsoring a program to offer you a fast and

easy way to get a colonoscopy. With one simple phone call.

Though approximately 57,000 people will die from colorectal cancer this year
alone, only 53 percent of those who are at risk have been screened. A colonoscopy
is the most effective way to screen for colorectal cancer. “With the use of a colo-
noscope, a long, thin flexible tube with a tiny video camera on its end,” explains
Doris R. Lurwick, DO, “gastrointestinal specialists like myself can look for the
presence of polyps, or abnormal growths on the inside lining of the colon.”

Because most colorectal cancers start as benign (or non-cancerous) polyps,
detecting and removing them early can eliminate the risk of polyps developing
into cancer. “Polyps vary in size and shape,” says Jeftrey H. Goldman, MD. “It
isn't possible to tell whether one is malignant or potentially malignant. That’s
why all polyps are removed during the colonoscopy so the malignant potential
can be assessed.”

To prepare for the colonoscopy procedure itself, which normally takes only
15 to 30 minutes, patients receive medication through an intravenous (IV) line to
relax them. The drug enables patients to remain awake during the procedure, but
usually prevents them from remembering much of the experience. Since a colo-
noscopy is performed on an outpatient basis, patients are usually fully recovered
and on their way home within two hours.

“If a cancer is detected and treated early,” says Richard D. Aaronson, MD,
“between 80 and 90 percent of patients are restored to normal health. The cure
rate drops to 50 percent or less, however, when diagnosed in the later stages.”

Fear of the procedure or the findings should not keep you from getting
screened. “Most patients find the procedure itself to be much less uncomfortable
than they feared,” says Scott Brill, MD, “and if a cancer is detected, treatment

options have markedly improved in recent years.”

Meet the participating physicians (left to right):

Matthew Sherman, MD; Richard Aaronson, MD; Jeffrey Goldman, MD; Mark Efrusy, DO
(Not pictured: Scott Brill, MD; Doris Lurwick, DO; Suriya Sastri, MD; Motilal Bhatia, MD;
Shyamal Bose, MID; Pinhaus Sharon, MD; Gerald Mingolelli, MD)

Risk Factors for Colorectal Cancers

Following are some of the major risks for colorectal
cancers. Though most people with one or more
of the following do not develop cancer, you can
greatly reduce your risk by being screened through

colonoscopy.

Age. After age 50, your risk increases. 90% of
colorectal cancer cases are in those 50 and older.

Personal History. If you've had colorectal cancer,
had polyps removed or been diagnosed with
inflammatory bowel disease, your risk increases.

Family History. If a family member has developed
colorectal cancer or colorectal polyps, you may be
susceptible to the disease due to environmental or
hereditary influences.

Smoking. Recent studies indicate that smokers are
30-40% more likely to die from colorectal cancer.

Alcohol. Heavy use increases risk.
Diabetes. People with diabetes have a 30%

increased risk of developing colorectal cancer.

Common Signs & Symptoms

Colorectal cancers can grow for years before alert-
ing you to a problem. Though screening is the best
prevention, some of the more common signs and
symptoms are:

« Bloody stool
» Unexplained weight loss

« Constipation
« Thin stool
« Stomach cramps

(708) 679-2128
Colonoscopy Hotline

You answer a few simple questions.
We handle the referrals and scheduling.
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**++* SERVICE LINES

Ir St fames

HOSPITAL
and Health Centers

m Chicago Heights Campus

1423 Chicago Road
Chicago Heights, IL 60411
(708) 756-1000

Center for Diabetes
The first center in the area accredited

by the American Diabetes Association,

with a fully certified staff and two
board-certified endocrinologists.

Center for Rehabilitative Medicine
A comprehensive, inpatient program
offering a multidisciplinary team with
two board-certified physiatrists.

Pain Management

The physician specialists at St. James
utilize the latest techniques to pre-
cisely target and treat a patient’s pain
for rapid recovery.

Hospice House

A dedicated inpatient program for
controlling pain, reducing anxiety and
improving quality of life for patients
with terminal illness.

Sleep Disorder Lab

Offers clinical sleep studies for the
diagnosis and treatment of disorders
such as sleep apnea, insomnia and
narcolepsy.

These services are available at both hospital campuses:

Diagnostic Imaging

Diagnostic services vary by campus
and include ultrasound, MRI, PET, CT
scanning, mammography and bone
density screenings.

Emergency Centers

Staffed by board-certified emergency
medicine physicians, with access to
critical care services. Olympia Fields
houses a Level 1 trauma center, capa-

ble of treating multiple injuries through

a multidisciplinary team of specialists.
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m Olympia Fields Campus

20201 S. Crawford Avenue
Olympia Fields, IL 60461
(708) 747-4000

Center for Bariatric Surgery

A holistic approach to surgical
weight loss, including psychological,
nutritional and fitness education
before and after surgery.

Center for Colon and Rectal
Surgery

Colorectal health services offered
by two board-certified, fellowship-
trained colorectal specialists. The
center houses the only specialty lab

Hospital Services

Other Services:

m St. James Ambulance and EMS

20201 S. Crawford Avenue
Olympia Fields, IL 60461

(708) 756-1200

Offers patients EMS transportation
to the hospital campuses and other
healthcare facilities. CPR classes also
available.

Health and Wellness Institute
100 W. 97th Place

Chicago Heights, IL 60411

(708) 755-3020, ext. 110

A 71,500-sq.-ft. medically based
fitness center and day spa. Offering

in the area. aquatics, a multi-court gym, rehab

therapies, massage and childcare.
Patricia A. Joyce Comprehensive

Cancer Institute o Occupational and Environmental
A leading research and teaching Health Center

institute with a board-certified on- 30 E. 15th Street, Suite 100
cology team. Radiation and infusion Chicago Heights, IL 60411
therapies offered under one roof. (708) 709-2000

Customized health services for a
faster, safer return to work. Includes
physicals, drug screens, job injury
treatment, travel medicine program
and OSHA compliance.

Heart & Vascular Institute
Consecutively ranked among the
nation’s top 100, offering patients
preventative care, stress and
nuclear testing, non-invasive and
bypass procedures, rehabilitation 9 St. James Home Health and

and outpatient services. Alverno Home Infusion

1400 Otto Boulevard

Chicago Heights, IL 60411

(800) 977-0003

Comprehensive, at-home healthcare
tailored to each patient’s needs.

IV medications available through
Alverno Home Infusion Service.

Women & Children Services

Programs and facilities devoted to

women'’s health, including the Breast

Health and Wellness Center at Olympia

Fields and the Women'’s Inpatient Unit 9
and Lullaby Birthplace at Chicago Heights.

Alverno Home Medical Equipment
16149 S. Clinton Street

Harvey, IL 60426

(800) 848-2159

Provides respiratory devices and

an array of medical equipment for
at-home use. A registered respiratory
therapist is available to evaluate each
patient’s needs.

Joint Program

Offers comprehensive surgical and non-
surgical solutions to reduce joint pain.
Case managers and classes guide patients
on what to expect before, during and
after surgery.

This publication does not substitute for routine physician

healthcare services. Always consult with your doctor.



Outpatient Centers:

St. James Community Health
Center of Chicago Heights—North
30 E. 15th Street

Chicago Heights, IL 60411

Professional Pharmacy

(708) 754-6402

St. James Center for Diabetes
(708) 709-2010

Occupational and Environmental
Health Center

(708) 709-2000

Orthopedic and Occupational
Rehabilitation Center

(708) 709-2009

St. James Community
Health Center of Mokena
19807 LaGrange Road
Mokena, IL 60448

(708) 478-8208

Physical Therapy

Open MRI

Diagnostic Imaging
Primary and OB/GYN Care

Southwest Surgery Center
19110 Darvin Drive
Mokena, IL 60448

(708) 478-8889

St. James Community
Health Center of Beecher
715 Dixie Highway
Beecher, IL 60401

(708) 946-9330

St. James Community
Health Center of Monee
4854 W. Court

Monee, IL 60449

(708) 534-3222

St. James Community

Health Center of Homewood
18811 Dixie Highway
Homewood, IL 60430

(708) 335-0870

WellGroup HealthPartners*:

o 333 Dixie Highway
Chicago Heights, IL 60411
(708) 756-0100

e 10043 Lincoln Highway
Frankfort, IL 60423
(708) 709-9300

€ 20939 S. Cicero Avenue
Matteson, IL 60443
(708) 709-9375

@ 18030 S. Wolf Road
Orland Park, IL 60467
(708) 709-9650

6 17859 S. 80th Avenue
Tinley Park, IL 60477
(708) 709-9600

LOCATIONS =~~~

www.wellgroup.org

@ Olympia Fields
Franciscan Medical Pavilion
3700 203rd Street
Olympia Fields, IL 60461
(708) 709-6295

m Olympia Fields
Heart and Vascular Institute
3800 203rd Street
Olympia Fields, IL 60461
(708) 709-6100

NEED A DOCTOR?

Call our free physician referral line:
1-800-STJAMES (1-800-785-2637)

Visit us on the Web at:

* An SSFHS affiliate www.stjameshospital.org
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Calendar of Events

EMS Education

Call (708) 747-4000 ext. 1108 to register.

Healthcare Provider CPR $45
6:00-10:00 pm « Feb. 26, Mar. 11,
Apr. 22

Cornet Hall

9:00 am—-2:00 pm ¢ Mar. 15
Auditorium

Advanced Cardiac Life Support
Provider $200

9:00 am-5:00 pm « Apr. 4 & 5
Stephanie Center

Healthcare Provider CPR
Recertification $35

1:00-3:00 pm « Feb. 26, Mar. 11,
Apr. 22

Cornet Hall

2:30-4:30 pm ¢ Mar. 20, Apr. 10
Auditorium

Advanced Cardiac Life Support
Recertification $125

9:00 am-5:00 pm « Mar. 21
Stephanie Center

IMT (First Responder) Recertification $35
9:00 am-1:00 pm ¢ Mar. 8
Stephanie Center

Pediatric Advanced Life Support
Provider $200

9:00 am-5:00 pm = Apr. 25 & 26
Classrooms A & C

First Aid $35

American Heart
6:00-10:00 pm  Mar. 27
Auditorium

Pediatric Advanced Life Support
Recertification $125

9:00 am-5:00 pm « Feb. 22, Apr. 11
Stephanie Center

B Chicago Heights campus
B Olympia Fields campus

Unless otherwise noted, all classes

are free and open to the public.

Bariatrics
Call (708) 679-2717 to register.

Bariatric Surgery Support Group
5:30 pm « 2" Wed. of the month
Nursing Education Center

Bariatric Surgery Education Seminar
5:30 pm ¢ 1%t & 3 Wed. of the month
Nursing Education Center

Cardiopulmonary Rehab
Call (708) 679-2032 to register.

Cardiac Support Group: “Heart Talk”
2:00-3:00 pm e 1% Tues. of the month
September-May

Heart & Vascular Institute

Pulmonary Support Group:
"“Better Breathers”

2:00-3:00 pm « 3 Thurs. of the
month, September-May

Heart & Vascular Institute

I St ¢ James

HOSPITAL
and Health Centers

1423 Chicago Road

Chicago Heights, Illinois 60411
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