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A Message from Sister Madonna

When a housekeeper comforts a patient or a
dock employee stays late to receive vital medical
supplies, their dedication is felt throughout the
hospital. Similar kindnesses are often felt beyond
these walls.

Our employees give food, clothing and
necessities to those in need. During the holidays, they fulfill
“wish lists” for special-needs residents and distribute toys and
school supplies to area children. They also donate funds to
purchase phone cards for our servicemen and women overseas.
Compassionate concern for others is one of the most cher-
ished values at St. James. Our employees’ unfailing generosity is an

example of how we live this value every day.

Sister M. Madonna Rougeau, OSF

Vice President of Mission Integration

In Appreciation
Rich Merlo: Hero to Many

Rich Merlo
CEO/President, JDM Steel Service, Inc.
Chicago Heights, Illinois

“Rich Merlo not only guides his company;

he makes an impact on his neighbors. He’s

quite a hero to many,” says Mike Bruni, vice
president of development.

Rich is a strong supporter of the St. James Community
Foundation and the primary sponsor of the Lynn Panici Memorial
Golf Outing. Over the last two years, revenues from the outing
have increased more than 300 percent. The funds raised from
the outing support capital purchases, support services and Lynn’s
Boutique, which provides a variety of items for women undergoing
treatment at the Patricia A. Joyce Comprehensive Cancer Institute.

“My wife Lesa and I, our three children, and everyone at JDM
Steel want to give back to the community,” Rich says, “and the golf

outing has been such a meaningful way to give back.”

To learn more about ways to support the St. James
Community Foundation, call Michelle Jimenez,
director of development, at (708) 756-1000, ext. 3480.
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Living Well with Diabetes

One Woman’s Call to Action X, | ﬁ %

“Diabetes was a call to action for me,

a challenge to take care of myself,” says
Karlene Henshaw, 55, mother of three
and a patient at the St. James Center for
Diabetes in Chicago Heights. “I was only

14 when first diagnosed, and it was a 1 ! =
Arcot Dwarakanathan, MD
Medical Director
Center for Diabetes

shock. But I've been living with diabetes
now for 42 years. The people at St. James
are my pep squad.”

When it opened nearly 20 years ago,
the Center for Diabetes was the first in
the area to be accredited by the American
Diabetes Association. As a St. James
Center of Excellence, the Center offers

patients a comprehensive team of physi- llene Yohay, MD

cians, nurses, dietitians and a licensed pro- . Endocrinologist
= —

fessional counselor all trained and certified

in the treatment of patients with diabetes. Karlene Henshaw, from Homewood, Illinois, walks every day, rain or shine, to control her diabetes.
Karlene was one of their first patients.

“From the get-go, I've always exer- and reassessed. This process is best handled with the right tools and guidance to live well
cised and watched what I ate, which helps by a team of experts.” and avoid complications.”
tremendously in controlling blood sugar,” “Karlene has always done what she’s “I hear so many stories of people living
Karlene recalls. “In fact, when I became a supposed to,” says Medical Director Arcot with diabetes who don't take care of them-
patient at the Center, they told me how Dwarakanathan, MD, or Doctor “D” as he selves,” Karlene says. “Some don't take it
great I was doing. Even when I slipped is affectionately called at the Center. “But seriously enough. That’s why I don't hide it.
up, they encouraged me to get back on despite everyone’s best efforts, insulin pro- I talk it up. Diabetes plays such an impor-
track. But the real value of the Center was duction can still deteriorate. And when that tant role in my life. I live with this challenge
what they did for me when my condition happens, having a team of certified diabetes every day. And, with the help of Dr. D, Pegge
changed. About three years ago, my pan- specialists at your side is a necessity.” and everyone else at the Center, I have the
creas stopped doing much of anything.” “As diabetes educators, our job is to help strength to meet that challenge.”

Insulin, a natural substance produced patients best care for themselves,” says
by beta cells in the pancreas, helps the Clinical Nurse Manager Pegge O’Donnell,
body absorb sugars or nutrients from the RN, MS, CDE, BC-ADM. “We help If you or someone you love has
blood. “These beta cells can gradually patients learn how to test their blood sugar )
decay over time,” says Ilene Yohay, MD, levels by instructing them on how to use diabetes, call the St. James Center
one of two board-certified endocrinolo- a meter, what time of day to test, and how for Diabetes at (708) 709-2010 to
gists on staff. “When this happens, each much insulin is needed throughout the day schedule an appointment.
patient’s condition must be recognized or before meals. Our goal is to provide them
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Comprehensive
Cancer Care

Treating the whole patient conveniently, compassionately and completely

From left to right: Drs. Krishnan Srinivasan, Neal Rosner, Roseanne Krinski,
Mir Shah, Robert Tomchuck. Not pictured: Dr. Riaz Elahi

CCl Welcomes Two New Specialists

Dr. Jacob Rotmensch and Dr. Guy Petruzzelli are both
faculty members of the Rush University Medical College.
They bring to the CCl additional expertise for the benefit
of our patients.

Jacob Rotmensch, MD, is an expert in gynecologic
malignancies including ovarian, endometrial and

cervical cancers.

Guy Petruzzelli, MD, PhD, specializes in minimally
invasive surgery of benign and malignant head and
neck tumors.
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"When it comes to cancer care at St. James, we have two

credos,” says Riaz Elahi, MD, medical director of infusion
oncology at the Patricia A. Joyce Comprehensive Cancer
Institute (CCI) in Olympia Fields. “You're going to get the
best, most complete care possible. And, you're going to

receive that care conveniently right in your own backyard.”

Complete Care, Close to Home
“One of the strengths of our program is that we take a comprehensive
approach to cancer care,” says Mir Shah, MD, FACRO, medical director
of radiation oncology. In one place, patients have access to a full array of
advanced cancer-fighting therapies as well as a multidisciplinary team of
board-certified cancer specialists. Surgeons, medical oncologists, radiation
therapists and other clinicians meet regularly to discuss and coordinate
each patient’s care and treatment. The CCI is also the only center in the
area to offer radiation and infusion therapies under one roof.

“After a patient is diagnosed, they begin to see a series of specialists,
traveling from one place to another,” Dr. Shah adds. “Having the experts,
technology and services together in one building relieves much of the

stress cancer patients face. And it more easily facilitates their care.”

Pam Collier: Ovarian Cancer Patient

All her life, Pam Collier, 64, has felt a deep connection to St. James.
Not only is she a patient, but Pam has worked for St. James for the
past 20 years.

When she was diagnosed with ovarian cancer, there were those who
suggested she be treated in Chicago. “But I said, ‘no,” Pam remembers.
“Traveling downtown would be inconvenient, and I knew the care
at St. James would be just as good. I'm living with cancer because of

St. James—and I do emphasize /iving.”



Left: Trilogy the most powerful
image-guided radiation therapy and
radiosurgery system available.

Right: Pam Collier with Diana
Baumgartner in Lynn’s Boutique,
which sells breast prostheses, clothing
and wigs to women who have survived
or who are undergoing cancer treat-
ment. Diana is the mother of Lynn
Panici, whose death from breast cancer
inspired the boutique.

Compassion as Powerful as Chemo
Treating cancer is about caring for the
whole patient—mind, body and soul. For
this reason, the CCI combines the most
advanced treatments with the highest level
of compassionate care. “What stands out the
most for me is the warmth we show our
patients,” says Roseanne Krinski, MD,
FACS, a breast surgeon and medical director
of the Breast Health and Wellness Center.
“We do everything in our power to make
their lives easier.”

To help with the emotional stresses of
treatment, patients receive complimentary
spa services through The Medical Spa at
St. James, part of the St. James Health and
Wellness Institute in Chicago Heights.
Women who have survived or are living with
breast and other cancers also have access to
Lynn’s Boutique, a specialty shop in the CCI
that provides clothing, breast prostheses,

wigs and inspirational items.

Gia Ormond: Breast Cancer Patient
“When you learn you have cancer, it’s like a
sucker punch to the gut,” says Gia Ormond,
47, who lives in Homer Glen.
Within a week of being diagnosed
with breast cancer, Gia had a mastectomy.
“The morning after the surgery,” she
remembers, “my breast health coordinator

came to see me, and I'll never forget it. I
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could feel her kindness fill the room, and

I knew I was not alone. I've gone to larger

hospitals for care in the past, but compas-

sion is the reason I chose St. James.”

Targeting Tumors with Trilogy®
As a Teaching Hospital Cancer Program
approved by the Commission on Cancer,
the CCI works aggressively to acquire and
implement the latest cancer services and
technologies. Recently, the CCI acquired
Trilogy,® the world’s most powerful and
versatile image-guided, noninvasive radia-
tion therapy and radiosurgery system. For
patients with lung cancer, Trilogy enhances
accuracy by synchronizing treatment with
the patient’s breathing.

St. James is also the only hospital in
the Chicago area to offer Trilogy with
RapidArc™ delivery, which can operate
up to 60 percent faster than conventional
systems and enables clinicians to administer
ultraprecise forms of treatment very quickly
while sparing normal, healthy tissue.

“Image-guided means that the machine
itself has on board CT scanning capa-
bilities,” explains Robert Tomchuck, DO,
FAOCR, FACRO, associate professor of
radiology and a central research figure at
the CCL “CT scanners provide physicians
with three-dimensional images of internal

structures. By integrating that technology

with treatment, we can perform what’s termed

radiosurgery, because we can precisely target
the tumor at any moment and from any angle.”

Unlike conventional radiation therapy,
which administers small doses every day
for several weeks, radiosurgery delivers one
highly focused dose of radiation, ablating or
essentially killing the tumor—the equivalent
of surgical removal. “If you've read about
gamma knife or cyberknife technology, you
know that these machines basically do what
Trilogy does very efficiently,” Dr. Shah says.
“And that is radiosurgery.”

The goal of any cancer program is to
get patients better, faster. New technologies
like digital mammography for the detection
of tumors in women with dense breasts, or
MammoSite® which can reduce the treat-
ment for some breast tumors from six weeks
to one, are on the leading edge of cancer care.
“By investing in these technologies,” says Neal
Rosner, MD, medical director of radiology,
“St. James is helping cancer patients not only

live longer, but live better.”

To learn more about cancer
treatment or support groups
at the Patricia A. Joyce
Comprehensive Cancer
Institute, call (708) 679-2252.
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**** SLEEP LAB AND TRAUMA CENTER

Quuality sleep is a
quality of life issue.

“Poor sleep not only causes fatigue, irritability and daytime sleepiness, but it
can also be a sign of a more serious health problem, specifically Obstructive

Sleep Apnea, or OSA,” says Ravi Sundaram, DO, ABSM. “OSA can increase
your risk of developing high blood pressure, diabetes, heart disease and stroke.”

The St. James Sleep Disorder Lab, located in Chicago Heights, offers

reaping the benefits.”

patients the expertise of three board-certified sleep medicine physicians for
the diagnosis and treatment of sleep disorders. Some of the most common
include sleep apnea, narcolepsy and periodic limb movement.

“When I started in the field, many doctors didn’t believe in sleep as a
medical science,” says Chris Martinez-Urello, RPSGT, lead technician and
coordinator. “Today, more and more physicians are seeing how sleep can have

a profound effect on the heart and other bodily systems, and patients are

Studies at the Sleep Disorder Lab are conducted in a hotel-room-like

setting and revolve around the patient’s schedule. If patients have questions

about their study, they can call the Sleep Disorder Lab at any time.

“We're here to help patients learn more about the importance of sleep,”

Martinez-Urello emphasizes. “A good night’s sleep is about more than feeling

good in the morning. It’s about improving overall health and quality of life.”

If you suffer from a sleep disorder, the right physician can help

you get the rest you need. Call our free physician referral line
at 1-800-STJAMES (785-2637).

St. James celebrates 20 years of Level 1 Trauma Care

Studies show that 40 percent of deaths that
occur in hospitals without a trauma network
are actually preventable. That’s why St. James
is proud to offer Level 1 trauma services to
south suburban Illinois and northwestern
Indiana.

“Being approved as a Level 1 Trauma
Center is a tremendous accomplishment,”
says Gary Merlotti, MD, FACS, trauma
surgeon and medical director of the Level 1
Trauma Center in Olympia Fields. “Unless
you have the commitment of the entire
institution, it can't happen. At St. James,
we've made it happen 20 years in a row!”

To receive a Level 1 designation, a
hospital must be capable of responding at
a moment’s notice. That means all personnel
associated with trauma care must be present

in the hospital 24 hours a day. “We have

e 5 St. James On Health - Miracles Made Daily

= T 53 -

St. James heliport in Olympia Fields

surgeons present,” explains Dr. Merlotti. “We
have neurosurgeons and orthopedic surgeons
present—everyone necessary to get patients
as close to the condition they were in before
their injury.”

Every spring, St. James sponsors programs
to educate the community about the impor-
tance of trauma services. “In May, we hold

our annual Trauma Symposium for area

nurses,” says Michele O'Hern, RN, MS, TNS,

director of St. James Trauma, EMS and
Ambulance Services. “EMS Week also falls
in May, when we honor all our pre-hospital
providers. And, with prom season upon us,
St. James also offers special presentations to
area schools about the dangers of drinking
and driving.”

“Providing our region with expert trauma
services and education is a hospital-wide
effort,” Dr. Merlotti concludes. “Trauma
isn't just about emergency care. It’s about
bringing together many services for the

patient’s total recovery.”

Visit our Calendar of Events for
upcoming EMS classes this spring.
To find the right physician for
your healthcare needs, call us at
1-800-STJAMES (785-2637).
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Cynthia Mierzwa, RN, performs a blood pressure check

“Home is the option more and more patients
are choosing,” says Carol Cowgill, director

of patient care services for St. James Home
Health. “People tend to get better faster at
home because the emotional support of family
and friends is so vital to the healing process.”

St. James’ home care services are com-
prised of two agencies—St. James Home
Health, accredited by the Community Health
Accreditation Program, and Alverno Durable
Medical Equipment, accredited by the
Accreditation Commission for Healthcare.
Each agency is certified as providing the
highest-quality home care services, including
nursing, physical, occupational and speech
therapies, home infusion, respiratory therapy,
cardiac care and wound care.

When it comes to wound care, St. James
excels. According to recent Medicare data
(OASIS), zero percent of St. James wound
patients required unplanned medical care.

St. James is the only home health service in
Chicago’s south and southwest suburbs to
achieve this outcome.

Under physicians’ orders, patients receive
home care services administered by specially
trained nurses and therapists, along with
the medical equipment necessary for their

recovery. “We supply everything from walkers

A Vital Part of St. James’

Continuum of Care

and wheelchairs to the latest in portable
oxygen devices and beds that aid in
wound management,” says Bonnie Bartz,
director of Alverno Durable Medical
Equipment.

As hospital-based agencies, St. James
Home Health and Alverno Durable
Medical Equipment often collaborate
with other St. James specialty centers.
“We work with the Center for Diabetes,
the Center for Rehabilitative Medicine
and the Joint Program, among others, to
provide patients with expert coordination
of care,” explains Ruth Topping, executive
director of St. James’ Home Care Services.
“By taking a team approach and using
best practices, home care services at St.
James serve a vital role in the continuum

of care we offer.”

Consult your family physician
about home care services, or
call St. James Home Health
at (800) 977-0003 or Alverno
Durable Medical Equipment
at (800) 848-2159.

HOME AND OCCUPATIONAL HEALTH =< - -°-

Keeping You
Healthy for
Work and Travel

St. James Occupational and Environmental
Health Centers provide comprehensive
travel medicine services to corporations,
tourist and church groups, and individuals.
From a pre-travel risk assessment and
consultation, through immunizations,
preventative medications, and post-travel
diagnosis and treatment, our travel medi-
cine specialists can address all your travel
health needs. “It is important for anyone
traveling overseas to consult with a physi-
cian with expertise in travel medicine in
order to prevent illnesses such as malaria,
yellow fever and typhoid fever,” says

Dr. Kanayo Odeluga, MD, MPH.

For business owners, the Centers offer
a number of services to keep employees
safe, healthy and more productive at work.
Our occupational health team creates
customized workplace education and injury
prevention plans based on each client’s
unique healthcare needs. Workers injured
on the job receive expert medical care and
rehabilitation under the direct supervision
of two physicians who are board certified in
occupational medicine.

With clinics in Chicago Heights and
Olympia Fields, the St. James Occupational
and Environmental Health Centers offer
a complete package to help employees and
travelers stay as safe, healthy and productive

as possible.

For more information regarding
International Travel Clinic services
or Occupational Health services, call
Dominic Ruffalo at (708) 503-3222.
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Hospital Services

m Olympia Fields Campus

20201 S. Crawford Avenue
Olympia Fields, IL 60461
(708) 747-4000

Center for Bariatric Surgery

Takes a holistic approach to surgical
weight loss, including psychological,
nutritional and fitness education
before and after surgery.

Center for Colon & Rectal Surgery
Colorectal health services provided
by two board-certified, fellowship-
trained specialists. Offers the only
specialty lab in the area.

Patricia A. Joyce Comprehensive
Cancer Institute

A leading research and teaching
institute with a board-certified
oncology team. Radiation and
infusion therapies offered under
one roof.

Heart & Vascular Institute

A Top 100 Cardiovascular Hospital,
offering preventative care, non-
invasive and bypass procedures,
rehab and outpatient services.

Center for Comprehensive
Wound & Disease Management
Customized treatments for chronic,
nonhealing wounds under the direc-
tion of an internationally recognized
wound care team.

@ Chicago Heights Campus

1423 Chicago Road
Chicago Heights, IL 60411
(708) 756-1000

Center for Diabetes

The first center in the area accredited
by the American Diabetes Association,
with a fully certified staff and two
board-certified endocrinologists.

Center for Rehabilitative Medicine
A comprehensive inpatient program

offering a multidisciplinary team with
two board-certified physiatrists.

Pain Management

The physician specialists at St. James
utilize the latest techniques to pre-
cisely target and treat a patient’s pain
for rapid recovery.

Hospice House

A dedicated inpatient program for
controlling pain, reducing anxiety and
improving quality of life for patients
with terminal illnesses.

Sleep Disorder Lab

Offers clinical sleep studies for the
diagnosis and treatment of disorders
such as sleep apnea, narcolepsy and
periodic limb movement.

These services are available at both hospital campuses:

Diagnostic Imaging

Diagnostic services vary by campus
and include ultrasound, MRI, PET, CT
scanning, digital mammography and
bone density screenings.

Emergency Centers

Emergency medical services provided by
board-certified specialists. Level 1 trauma
care for major multiple injuries offered at
the Olympia Fields hospital campus.

Women & Children Services
Programs include the Breast Health and
Wellness Center in Olympia Fields and
the Women'’s Inpatient Unit and Lullaby
Birthplace in Chicago Heights.

Joint Program

Offers comprehensive surgical and non-
surgical treatments for the reduction of
chronic or acute joint pain.

Flip the page for additional
articles and information

Other Services:

m St. James Ambulance and EMS
20201 S. Crawford Avenue
Olympia Fields, IL 60461
(708) 756-1200
Offers EMS transportation to the
hospital campuses and other facilities.
CPR classes also available.

o St. James Health and Wellness
Institute
197th Place
Chicago Heights, IL 60411
(708) 755-3020, ext. 110
A 71,500-sq.-ft. medically based
fitness center and day spa. Offering
aquatics, a multi-court gym, rehab
therapies, massage and childcare.

e St. James Home Health and
Alverno Home Infusion
1400 Otto Boulevard
Chicago Heights, IL 60411
(800) 977-0003
Comprehensive, at-home healthcare
tailored to each patient’s needs.
IV medications available through
Alverno Home Infusion.

€) Alverno Durable Medical Equipment
16149 S. Clinton Street
Harvey, IL 60426
(800) 848-2159
Provides respiratory devices and an
array of medical equipment for at-
home use. A registered respiratory
therapist is available to evaluate
each patient’s needs.

Occupational and Environmental
Health Centers

Customized health services for a
faster, safer return to work. Includes
the International Travel Clinic, a com-
prehensive program to ensure safety
and health during and after travel.
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For career opportunities,
visit stjameshospital.org

Outpatient Centers:

St. James Community Health
Center of Chicago Heights—-North
30 E. 15th Street

Chicago Heights, IL 60411

Professional Pharmacy

(708) 754-6402

St. James Center for Diabetes
(708) 709-2010

Occupational and Environmental
Health Center

(708) 709-2000

Orthopedic and Occupational
Rehabilitation Center

(708) 709-2009

e St. James Surgery Center
333 Dixie Highway
Chicago Heights, IL 60411
(708) 756-0100

e St. James Community
Health Center of Mokena
19807 LaGrange Road
Mokena, IL 60448
(708) 478-8208

o St. James Community
Health Center of Beecher
715 Dixie Highway
Beecher, IL 60401
(708) 946-9330

e St. James Community
Health Center of Monee
4854 W. Court
Monee, IL 60449
(708) 534-3222

o St. James Community
Health Center of Homewood
18811 Dixie Highway
Homewood, IL 60430
(708) 335-0870

This publication does not substitute for routine physician

healthcare services. Always consult with your doctor.

WellGroup HealthPartners*:

o 333 Dixie Highway
Chicago Heights, IL 60411
(708) 756-0100

e 10043 Lincoln Highway
Frankfort, IL 60423
(708) 709-9300

6 20939 S. Cicero Avenue
Matteson, IL 60443
(708) 709-9375

@ 18030 S. Wolf Road
Orland Park, IL 60467
(708) 709-9650

© 17859 S. 80th Avenue
Tinley Park, IL 60477
(708) 709-9600

*An SSFHS affiliate
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HOSPITAL SERVICES

Is St ¢ fames

HOSPITAL
and Health Centers

www.wellgroup.org

m Olympia Fields

Franciscan Medical Pavilion
3700 203rd Street

Olympia Fields, IL 60461
(708) 709-6295

Olympia Fields

Heart and Vascular Institute
3800 203rd Street

Olympia Fields, IL 60461
(708) 709-6100

NEED A DOCTOR?

Call our free physician referral line:
1-800-STJAMES (1-800-785-2637)

Visit us on the Web at:
www.stjameshospital.org
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Calendar of Events

EMS Education

Call (708) 747-4000 ext. 1108 to register.

Healthcare Provider CPR $45
6:00-10:00 pm o Jun. 24, Jul. 15,
Aug. 12

Cornet Hall

9:00 am-2:00 pm e Jul. 19
Nursing Education Classroom

Advanced Cardiac Life Support
Provider $200

9:00 am-5:00 pm ¢ Jun. 6 & 7,
Aug. 8 & 9

Stephanie Center

Healthcare Provider CPR
Recertification $35

1:00-3:00 pm « Jun. 24, Jul. 15,
Aug. 12

Cornet Hall

2:30-4:30 pm e Jun. 12, Jul. 24,
Aug. 14

Nursing Education Classroom
(6/12, 8/14), Auditorium (7/24)

Advanced Cardiac Life Support
Recertification $125

9:00 am-5:00 pm e Jun. 13, Jul. 25
Stephanie Center

Pediatric Advanced Life Support
Provider $200

9:00 am-5:00 pm « Sep. 19 & 20
Stephanie Center

Pediatric Advanced Life Support
Recertification $125

9:00 am-5:00 pm « Jun. 27
Classrooms A & C

First Aid/CPR Program $65
American Heart

9:00 am-4:00 pm « Aug. 2
Auditorium

Advanced Medical Life Support $150
American Heart

9:00 am-5:00 pm « May 30 & 31
Stephanie Center

Unless otherwise noted, all classes are free and open to the public.

St. James is a member of the Sisters of St. Francis Health Services, Inc.

Bariatrics
Call (708) 679-2717 to register.

Bariatric Surgery Support Group
5:30 pm « 2" Wed. of the month
Nursing Education Center

Bariatric Surgery Education Seminar
5:30 pm « 1%t & 3 Wed. of the month
Nursing Education Center

Cardiopulmonary Rehab
Call (708) 679-2032 to register.

Cardiac Support Group: “Heart Talk”
2:00-3:00 pm e 1% Tues. of the month
Heart & Vascular Institute

Pulmonary Support Group:

“Better Breathers”

2:00-3:00 pm « 3 Thurs. of the month
Heart & Vascular Institute

B Chicago Heights campus
B Olympia Fields campus

I St ¢ James

HOSPITAL
and Health Centers

1423 Chicago Road
Chicago Heights, Illinois 60411
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